KENPIPE PLAZA,
SEKONDI ROAD,
OFF NANYUKI ROAD,

INDUSTRIAL AREA

NAIROBI, KENYA

P.0.Box 73442 - 00200,
TELEPHONE: 254-20-2606500
TELEFAX: 254-20-8040188/35¢0032
E-malf: Info@kpc.co.ke

KENYA PIPELINE COMPANY LIMITED

KPC/PU/7 Date: 11 April 2018

TO WHOM IT MAY CONCERN

This is to confirm that Eliud & Associates (EA) have been providing us with
Consultancy Services. They have served us diligently, and delivered quality services as
per our specification.

We therefore recommend them as reputable and efficient supplier to any institution
wishing to deal with them.

This letter is issued in confidence and does not constitute a guarantee. It should not be
used in any other way apart from the intent of recommendation.

Yours faithfully,

VINCENT CHERUIYOT
FOR: MANAGING DIRECTOR




KenGen

Kenya Electricity
KGN/COMM/GC/an Generating Company Lod.

Stima Plaza, Kelobot Road, Parklands
P.O. Box 47936 - 00100, Nairobi, Kenya
Telephone: +254-20-3666000 Fax:+254.20-2248848

2 ite: g - k
16t October 2017 Website: www.kengen.co. ke

TO WHOM IT MAY CONCERN

Dear Sir/Madam,

RECOMMENDATION OF ELIUD & ASSOCIATES (E&A) MANAGEMENT
CONSULTANTS FOR CUSTOMER AND STAKEHOLDER SATISFACTION SURVEY

The Kenya Electricity Generating Company Ltd.(KenGen) Contracted Ehiud &
Associates(E&A) Management Consultants in December 2016 to undertake a
Customer and Stakeholder Satisfaction Survey on behalf of the Company.

The assignment entailed determining the satisfaction levels of Staff in their
capacity as internal Customers; External Customers and key Stakecholders with
the services offered by KenGen.

Arising from the quality of their work and technical competency in the delivery
process, we recommend Eliud & Associates (E&A) Management Consultants to
any organization/institution that may require technical consultancy support in
similar assignments in future.

Yours Faithfully,
FOR: THE KENYA ELECTRICITY GENERATING CO. LTD. (KenGen)

<, For and on behalf of:-
w L_ AINA ) KENYA E’.LEGT{R&EIW _
%\ GENERATING €0, 17D, (KenGen)
GRACE CHEFPKWONY
CORPORATE AFFAIRS MANAGER




MINISTRY OF TRADE

Telzgrams “TRADE" Nairobi TELPOSTA TOWERS
Telephone: +254-020-31 5001/2-4 PO Bew 043000 GPO)
Fay Moo +254-020-3]109E3 HAIROBL EERNY A
Email pad'tdy 2o ke wwi irhde oo e

"When ieplving pleare qunie

MQOT/CPU/COM/1/5(27) 18" QOctober, 2010

TO WHOM IT MAY CONCERN
Dear Sir/IMadam,

RECOMMENDATION FOR ELIUD & ASSOCIATE MANAGEMENT
CONSULTANTS

The Ministry of Trade contracted the above named consultancy firrm for two
different assignments namely; Customer Satisfaction, Employee and Worl
cnterfainment Satisfaction: and Lonsultancy ¢ determine the number of
Trade Weighing and Measuring Equipment in the country both in May 2010
which they accomplished successfully within the agreed timeframe. \We are
happy to note that the recommendations of the reporis are already being
implemented by the Ministry.

As a client. we were impressed by the firm's integrity, professionalism and
ethical approach to work as well as their timeliness in meeting the deadlines.

We, therefore, wish to recommend Eliud and Associates Consuliants to any
organization undertaking a survey of sirnilar nature.

Yours faithfully,
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For: PERMAMNENT SECRETARY
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REPUBLIC OF KENYA

OFFICE OF THE DEPUTY PRIME MINISTER AND
MEINISTRY OF FINANCE

Telegraphic Addiess: 22921 THE TREASURY
FINANCE-NAIROB]
FAN ND 310832 ' 0 B 30007
I'elephone; 232299

- NAIROR|
When replyving please quote
Ref No: MOF/Canf. 90/016/TYG/(70) Date: 15" October, 2010

TO WHOM IT MAY CONCERN

COMMENDATION ON ELIUD AND ASSOCIATES
MANAGEMENT CONSULTANTS

The above named Consultancy Firm was contracted on two different occasions,
namely, to carry out a Customer Satisfaction Survey in March, 2009 and a
Training Needs Assessment in Augnst, 2009 for the Ministry of Finance hoth
of which they delivered inn a commendable and professional manner, The
Ministry is already implementing the recommendations of these reports.

We noted the firm’s strength and diligence in research, analytical skills and
report writing siandards as well as their timeliness in meeting set ‘_].de]l!]f‘-f-.

We would therefore not hesitate to recommend M/S Eliud and Associates
Consultants to any private or public organizations that is undertaking any
assignment of similar nature.
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JENPIPE PLEZA,

SERONDT ROAD,

OFF NARYUK] BOAD,
INDUSTRIAL ARES,

WAIRORI, KENYA,

s POBox 73447 - 00200,

¢ TELEPHONE; 254-201-2605500
TELFRAY: 254-2(1LROANT ARFICA]
E-mail: Infoiedne coke

KENYA PIPELINE COMPANY LIMITED

Ref: PE/CO/1005 Pate:20% September, 2011
To whom it may concern

Dear Sir/Madam,

RE: RECOMMENDATION FOR ELIUD AND ASSOCIATES

(E&A) MANAGEMENT CONSULTANTS: CUSTOMER
REEDS AND SATISFACTION SURVEY

We wish to recognize that the above stated consultancy firm was
contracted by Kenya Pipeline Company to undertake a Customer
Needs and Satisfaction survey in March, 2011.

The Consultant submitted an acceptable final report in June, 2011
which was submitted within the specified time period. The exercise
was executed professionally and the recommendations arising from
the report covered all areas of key service delivery to the Company’s
customers.

Arising from the aforementioned, we strongly recommend M,S
Eliud and Associates Management Consultants to any other
corporate body wishing to undertake similar engagements.

Yours fail’rhfu[].}-'.
JOHN N.KITHETE
FOR: MANAGING DIRECTOR




! kol il Square © Chyulu d - Upper Hill
Frdl pomemoniEny on s o ] 4047 - 1045
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Meoes 020 4956000, 071972000, 0732128000
I(ENYA ELECTRIC’TY TRANSMISSION CO- LTD. Web: www, ketraco.co, ke « email: ill[(J(@kEll'aED.CO.kE
Our Ref: KET/13/1/5/2-G Vol 1/ PN/ sn 06 August 2014

Mr. Eliud Owalo

Managing Consultant

Eliud & Associates (HA) Management Consultants
P.O. Box 9483-00100

NAIROBI

Dear Eliud,

RE: RECOMMENDATION OF ELIUD AND ASSOCIATES MANAGEMENT
CONSULTANTS FOR CUSTOMER SATISFACTION SURVEY

We write to appreciatle the exemplary performance of Eliud & Associates (E&A)
Management Consultants in undertaking a Customer Satisfaction Exit Survey for the
Kenya Electricity Transmission Company Ltd (KETRACO) in the year 2014

The firm exhibited great technical process in the design of Comprehensive data

collection instruments, data entry and analysis, data interpretation and report writing.

We wish to recommend Eliud and Associates Management Consultants to any
organization that wishes to gain from their expertise through survey consultancy
support.

Yours sincerely,

For: KENYA ELECTRICITY TRANSMISSION COMPANY LIMITED



FREVATILATEGR Ef}ﬁii‘ﬁ?&éﬁﬂ Fi

Enhancing Kenyo's Preduclive Copocily

P.O. Box - 34542 = 00100 Tel :+254 20 2212346/7/8 Fax :+254 20 2212237

Extelcams House, 110 Floor Haile Selassie Avenue, Nairobi - Kenya,

TO WHOM IT MAY CONCERN

Dear Sir/Madam,

RE: RECOMMENDATION FOR ELIUD & ASSOCIATES MANAGEMENT
CONSULTANTS

The above named consultancy firm carried out a Customer Satisfaction
Survey for the Privatization Commission in February 2010 which they

g ~ - M o T P | S R e
successfully cancluded within the agreed time frame.

The consultants displayed integrity and professionalism in carrying out the
assignmment.

Yours faithfully,
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KENYA MEDICAL RESEARCH INSTITUTE

P.O. Box 54840 - 00200 NAIROBL, Kenya
Tel: (254) (020) 2722541, 2713348, 0722-205801, 0733-400003, Fa: (254) (020) 2720030
E_mnail: direclor@bearni.org  info@kernri.org Websitewwwe kermei_org

18" October. 2010

EKEMRI/RES/T/102

TO WHOM IT MAY CONCERIN

RE: RECOMMENDATION FOR ELIUD AND ASSOCIATES MANAGERMENT
CONSULTANTS

The above named consultant was contracted to carry out Customer Satisfaction Survey
for Kenya Medical Research [nstitute (KEMRI) in September, 2010 which the v have just
completed successfully, producing good recommendations which the Institute i3 getling
ready to implement.

We found Eliud and Associates a very reliable and highly professional firmy which
conducted its affairs in a diligent and ethical manner. The Institute also (ound the sta(l
engaged by the firm to do the survey very qualilied and mature in their approach to duty.

We therefore recommend Eliud & Associates Management Consultants to any
organization which wishes o benefit from their professionalismi.

¢ 7=
Dr. Charles Mwandawiro
Acting Deputy Director (Administration & Finance)

in Sezroh of Betier Hezlih
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RO, B 51L00-00200, Nair b - Kenya

lel. +254-20-801875071/2/3, 2023316/7/8
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1.054-7T30-333370 10

Email: Info@kenyas igarcoke

Website: waw.kenyasugorec ke

g <SB/PR/COR/i4/16 24", July 2014

TO WHOM IT MAY CONCERN

RECOMMENDATION OF ELIUD AND ASSOCIATES MANAGEMENT
CONSULTANTS FOR  CUSTOMER  SATISFACTION, CORRUPTION
PERCEPTION, WORK ENVIRONMENT AND EMPLOYEE SATISFACTION
SURVEYS

The Kenya Sugar Board (KSB) engaged the services of Eliud & Associates
(E&A) Management Consultants to undertake Customer Satisfaction,
Corruption Perception, Work Environment and Employee Satisfaction
Surveys in May 2014,

The firm provided exemplary services, met tight time lines and exhibited «
high level of professionalism in the delivery process.

We therefore highly recommend Eliud & associates Management
consultants to any other organization that may require survey consultancy
support.

Yours faithfully,

Wi M(@ e

48 ROSEMARY MKOK, MBS
$WM CHIEF EXECUTIVE OFFICER
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National Bank Bu:ldmg National Bani\ Euliumg, 10" Floor
Telephone No. +254 (020)3244000, 2213106/7 Harambee Avenue
Fax; +254 (0Z0) 2213105, 3244377, 3244277 P.0O. Box 58535 - 00200
e-mail: info@ppeoa.go.ke NAIROBI
website ! www.ppoa.go.ke KENYA

When replying please quote:

Pef. No.: PPOA/2/01/201 December 6, 2012

"WHOEVER IT MAY CONCERN’

RE: IMS.ELIUD AND ASSOCIATES WMIANAGEMENT CONSULTANTS

PPOA engaged Eliud and Associates Management Consultants in June 2012 to
carry out an Employee Satisfaction Survey on its behalf. The main aim was to
delve deep into knowing the issues that affected the employees of PPOA as it
relates to the work environment, among other intrinsic and extrinsic factors.

Eliud and Associates aptly put in their ultimate best to give us not only a conclusive
report of the findings but also very highly implementable recommendations that
they thought would best tackle the issues that arose out of the research carried
out.

We, therefore wish to recoinmerd them as consultants to any other body that
would wish to have a similar undertaking in whichever capacity.

Yours faithfully
)

e

f;&!‘fEC\} KIHARA

FOR: DIRECTOR GENERAL
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Al afifeial correspondence should be addressed to:
Hee Conencil SecretariClifef Execntive

EE is {50 300 5098 D

THE KERYA NATIONAL EXAMINATICONS COURGEL
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KHEC/GEN/REC/EAC/NOV-2013/01 2280 NOVEMBER 2013

TO WHOM IT MAY CONCERN

RE: RECOMMENDATION FOR ELIUD AND ASSOCIATES CONSULTANTS

KINEC confracted Eliud and Assccialtes Management Consulionts in
lune 2013 to carry oul fhree assignments namely, Cusiomer/
Merchaont Satisfaction Survey, Employee Safisfaction lur— and

worlk-Environment Satisfaction Survey. We are happy ic note thal
the firm accomplished 1he ussignments successfully and x-'--:i'il'urw the

given period. We nofe in particular the firm's integrity,
professionalism and solid grasp of the technical aspects of research.

We therefore, recommend Eliud and Associates to any organizailion
wishing fo benefit from their skills.

—re

v '-_H-.I O Box TISUE — 00200 Ciry Spesre. N ATROR L KERY 4

HEAD OFFICE: Mativnal Houstng Corporetion Boilding, Ags e
13, 240 M2 g (b 2240910 2326030

Tepepivope: (154200 54109850

E-tmzil: expmsuzlnecsrn e \u:-ht.m__z.,.u leneeiaedie -



NYAYO TEA ZONES DEVELOVPMENT CORPORATION

ErlCEraiis Lottt
Telephoue: 219376, 216748, 22305Y, 315630/8
¥ee Na. 216777

E-Mail: info@teszones.co ks

All correspandences fa be addressed (a the
Manzping Director, :
VWhen replying please guate ! g RPN

NTZDC/3/5 VOL. XVIII/52 8™ October, 2010

HYAYOQ HOUSE, IH'TH FEOOR
HENYATTA AVERUE
PO Beox 43557 - 00164
NAIROBE

Eefl NO.

TO WHOM IT MAY CONCERN

Dear Sir/Madam,

RE: RECOMMENDATION FOR ELIUD & ASSOCIATES
HIANAGEMENT CONSULTANTS

This is to commend and recomumend Elind and Assaciates Management
Consultants for a job well done when they conducted an Emplovee
Satislaction and Work Enviromment surveys for Nvavo Tea Zones
Development Corporation in December 2009. The kind of professionalism
shown by the firm in its performance of the task produced wonderful
recommendations which the Corporation has already embarked on
implementing.

We arc happy to recommend Eliud and Associates Management
Consultants to any organization that wishes to benefit from the firnt’s hieh
standards of research in future surveys,

Yours faithfully,

T
]
W K, TOGOM
FOR: MANAGING DIRECTOR




COAST et DEVELOPMENT

AUTHORITY

Headguariers: Tel: 254 DR 2000308 (Wirslzns
IWiama Wgina Drive Fap 254-020-2616647
P. 0. Boy 1222 -80100 E-mail: cda@cdago be

Wiombass, Lenya
wWebsite: wwiw.cda.go.ke

CDA /1172907 24" Diecember, 2013

TO WHOM IT MAY CONCERN

RF: RECOMMENDATION FOR ELIUD AND ASSQCIATES MANAGEMENT
CONSULTANTS

It iz every organization's dream (o find a consultancy [irm that executes a contract with utmuast

attention to specified details. For Coast Development Authiority, this was realized when Eliud

and Associates Management Consultants (E&A) were contracted in May 2011 to carry oul

Customet satisfaction, Work Environment and Employee eatisfaction survey ot their behalf.

CDA was particularly impressed by the high level of professionalism and ethics shown by E&A
in executing the work particularly complets transparency infegrity and timeliness both when
collecting data in the field and the data-entry process. BE&A wags forthright and available to

discuss results with staff to ensure they understnod the airival af the score and its implicafion

without fear or prejudice on the recommendations they m ade.

Eliud and Associates have the capacity {o underiake any task assigried to them and the Authority

readily recomimends them for similar contracts with ather organizations,

Yours faithfully,

E. W. [wiva

FOR: MANAGING DIRECTOR




KENYA INSTITUTE GF SPE.:C AL EDUCATION

Tel: 020- BOOTYY 7, I<acarani, off Thika Rd
Cell ; 0724-269 - 505 b Next o ICIPE
Fax; 020-8007 966 P_ 0. Box 48412 - 00100

'''' NAIROBI KENYA

Our Ref: KISE/1/1/NVol I1/328

Date: 18" October 2010

Y O RET i s st

TO WHOM IT MAY CONCERN

RE: RECOMMENDATION FOR ELIUD & ASSOCIATES MANAGEMENT
CONSULTANTS

Eliud & Associates Management Consultants were engaged by Kenya

Institute of Special Education in January 2010 to carry out Employee

Satisfaction and Work Environment Surveys which they successiully

completed within the allocated time by producing very practical

recommendations which the Instifute is in the process of pulling o praciical

us=. The firm left a mark in KISE as a highly professional body guided by vary
high standards of integrity and athics.

Eliud & Associates’ analytical and report writing skills as well as their knack for
bezting deadlines immensely impressed us as an Institute.

We therefore recommend them to any organization which wishes to carry out
a similar assignment.

Yours faithfully,

A~
\‘1_!*4:{1—-."——-% I

_—-___—-_ —
JOSEPHINE OLIWA (MRS.)
FOR: DIRECTOR

JOAK




Blus C,hleld Tower: Hocpital oad, Upper Hill T‘J Box 40;’12— 007100 Nairohi
Tal (120 - 8013847 Email dg@kenha cole /info@lenhacoke Website wiww kenhacole

Ref. No: KeNHA/HR "U\”E:“foi 1 Date: 22" Febroayy 2012

TO W CONCERN

IC
|7‘
la

Liear Sir/Madamy,

HE: RECOMMENDATION OF ELTUD & ASSOCIATES MANAGEMENT CONSUL TANTS ([E&A)
FOR WORIK ENVIRONMENT SURVEY ASSIGNEMENTS

Eliud & Associates Management Consultanie (E€&A) was recently engaged b the Kenya Matianal Higliways
Authority (KeWNHA) to undertake a Work Environment Survey assienment.

The terms of reference of this azsignment included

a)  Gauging the current starus in KeNHA with regard to health and welfare provisions includine
cleanliness, lighting and sanitary convenience

2} Establishing the exisrence of adequate safery provisions in the work place including provision of efficient
equipment and working tools

cb Investigating and making recommendations on the improvement of work environment by the removal
of identitied hazards;

dr Developing ratine factors which will meagsure staff satisfaction with work environment

aseel On areas ac

recrzation and entertainment, work velated facilities, gender equiny and health services

d)  Recording strategies that would improve and maintain high levels of satisfaction among employees on
the stared ‘nnu_l‘l-:s

e)  Compiling work place satisfaction index based on the method used into the baseline survey

01 Gauging the effectivensss of relationships within the Authority and

gl epamning insights into staff grievances and reporting them to the Authority in percentage form

The consultancy firm carried out their work diligently in conformity with the Terms of Reference, within the
stipulated time and with high gquality rechmical outputs,

We ars satistied by the firm's performance and would therefore not hesitate to recammend them 1o any other

ganization/instiration that may require their technical intervention in Work Envirenment Supeev related

i .
NG 1A

3

HL—. \U OF HURMAN RESC .l'i CES & ADMINISTRATION

For DIRECTOR GENERAL




Blue Shield Towers, Hospital Road, Uper Hill RO, Bex 49712 - 00100 Mairobi
Tel 020 - 2013842 Email dg@kenhacole /info@kenha.co ke Website wwwkenhacole

Ref. Ma: KeNHA/HRA/ESS/ Vol 1 Date: 22" F

bruary 2012

i

TO WHOM IT MAY CONCERT:

|

Drear Siv/Madam,

RE: RECOMMENDATION OF ELIUD & ASSOCIATES MANAGEMENT CONSULTANTS (E&A)
FOR EMPLOYEE SATISFACTION SURVEY ASSIGNEMENTS

Eliud & Ascociates Management Consulrante (E&A) was recently engaged by the Kenva Matienal Hichwave

Avtherity (KeNHA) to underralee an Employee Sarisfaction Survey assigntnent.

Tli= rerins of reference of the assignment were as follows
a)  Te conduct a Survey ta establish ewployee satisfaction levels of all emplovees at KeNHA expressed in
percentage forny
IV Indicating each Sarisfaction level by
il Department
1) Terms of Service
iil! Fegion
i) Ciender
o) Giving insights into perceptions, suggestions and recommendation on specific areas thar mav Tegire
improvement such as
il Stafl benefics and welfare
i} Training and development
i}’ WManagement atd Supervision
iv) Recruitment & selection
1 Promotions
i) Recogniton for performance and
vii) Pay & Benefits

d)  Preparing and submirting a comprehensive renort on the findings, methodology and recommendations

o the way forward arising out of the survey,

The consultancy firm carried cut their worl diligently in conformity with the Terms of Reterence, wiihin the

W

stipulated time and with hieh quality technical ontpurs,
We ave satisfied by the firm's performance and weuld therefore not hesitate to recommend them to any other
organization/institution that may require their technica! intervention in Emplovee Satisfaction Survey related

ASSENINENLS

Yours faithfully,
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For DIRECTOR GENERAL
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PP( - )A PUBLIC PROCUREMENT OVERSIGHT AUTHORITY
W 7 —

Trawsgorming Procarecwment

National Bank Building National Bank Building, 10" Floor
Telephone No. +254 (020)3244000, 2213106/7 Harambee Avenue
Fax: +254 (020) 2213105, 3244377, 3244277 P.0. Box 58535 - 00200
e-mail: info@ppoa.go.ke o : NAIROBI
website : www.ppoa.go.ke KENYA

When replying please quote:

Ref. No.: PPOA/2/01/201 December 6, 2013
‘WHOEVER IT MAY CONCERN’

RE: MS.ELIUD AND ASSOCIATES MANAGEMENT CONSULTANTS

PPOA engaged Eliud and Associates Management Consultants in June 2012 to
carry out an Employee Satisfaction Survey on its behalf. The main aim was to
delve deep into knowing the issues that affected the employees of PPOA as it
relates to the work environment, among other intrinsic and extrinsic factors.

Eliud and Associates aptly put in their ultimate best to give us not only a conclusive
report of the findings but also very highly implementable recommendations that
they thought would best tackle the issues that arose out of the research carried
out. - '

We, therefore wish to recommend them as consultants to any other body that
would wish to have a similar undertaking in whichever capacity.

Yours faithfully

A

JAMES K. KIHARA
FOR: DIRECTOR GENERAL




